
KAMLOOPS IMMIGRANT SERVICES & WORKBC 
EMPLOYMENT SERVICE PARTNERSHIP

PARTNERSHIP GOAL

- To provide a more integrated and collaborative approach to employment services for our common clients.
- To maximize available services, without duplication, to our common clients by leveraging both funding streams (Settlement 

Services & WorkBC Services)
- To support improved Client access to available services and supports between KIS and WorkBC through a collaborative 

and integrated inter-agency referral process

KAMLOOPS IMMIGRANT SERVICES WORKBC

Client access KIS for Employment Related Services

INTAKE AND PRE-REFERRAL PRACTICE 
activities may include:

- Client assessment to identify client needs 
including broader settlement services to support 
employment service outcome.

- Ensuring the referral to WorkBC is appropriate 
to the Client's specific needs. 

- Establish inter-agency client information 
confidentiality provisions by obtaining a consent 
for information sharing between KIS and 
WorkBC.

- Initiating a preliminary discussion with WorkBC 
Immigrant Employment Placement Specialist 
(EPS) to review assessed needs and confirm 
referral appropriateness. 

REFERRAL 
PRACTICE 

activities may include:

- Support Client to 
register for WorkBC 
Employment 
Services online.  

- Coordinate Intake 
appointment with 
WorkBC Immigrant 
EPS at the WorkBC 
Centre

WORKBC INTAKE PRACTICE 
activities will involve:

- The completion of a Client Needs Assessment 
(CNA) to evaluate employment related needs. 

This meeting would ideally include KIS Worker, 
WorkBC EPS and Client together for the purpose of:

- Fostering a supportive environment and referral 
experience for the Client.

- Allowing KIS and WorkBC to collaborate with 
the Client on employment related needs - 
ensuring the Client is not required to repeat 
their story twice.

- Identifying services that each agency can 
provide to ensure a comprehensive plan that 
leverages needed support options.

KIS SERVICE OPTIONS TO SUPPORT EMPLOYMENT 
READINESS

WORKBC SERVICE OPTIONS TO SUPPORT EMPLOYMENT 
READINESS

In addition to the specific Employment Support Services noted above, the below details additional services that may be provided by 
each agency based on assessed need to support successful integration and maintenance of employment. 

Settlement & Integration Assistance
- Housing & Tenancy Support
- Referral and connection to Federal and Provincial Programs - i.e. CTB, Medical Service 

Plan, IA
- Referral and connection to health and wellness resources
- Life Skills Support
- Citizentship Application Support
- Connection to Childcare resources
- Community Connection Support 

Customized Employment Services
- Available to clients who have a disability, significant barrier or multiple barrier to 

employment and self-sufficiency and where the individual may be unlikely to be 
successful with traditional employment services alone. 

- Customized employment is a flexible process designed to personalize the 
employment relationship between a Client and an employer in a way that meets 
the needs of both when the client has complex employment support needs and 
may require intensive support services to obtain and maintain employment. 

Basic English through the Language Instruction for Newcomers 
to Canada (LINC) Program

- Lanugage Assessment
- English Language training to improve language skills for job search and employment. 

Personal Counselling Services:
- Personal counselling can be made available to clients who have experienced 

trauma and who are considered a Survivor of Violence and Abuse.  The 
counselling focuses specifically on addressing employment readiness barriers and 
helping a client understand the impact of trauma on employment.  It is limited to 10 
sessions.  

Settlement Workers in Schools (SWIS) Program
- Enhances social connections and community integration that builds confidence for 

employment

Foreign Credential Recognition (FCR):  
- Clients can receive support in covering some of the costs of FCR, including for 

example verifying overseas training and translation of documents and transcripts.

Interpretation Services Skills Training & Short Term Occupational Certificate Training
- training is available (if eligible) to assist individual to meet the minimal 

requirements for a job or industry. (Include English Language Training if not eligible 
for free services through KIS).

Interpretation or First Language Support
- WorkBC can pay for interpretation support if the client is participating in English 

Language training. 

EMPLOYMENT SUPPORT SERVICES
KIS and WorkBC works with Client to identify needed services and determine which agency would provide the employment 

readiness services  WorkBC Documents mutually agreed upon activities into the Client's Action Plan:

- Career Decision Making Services
- Resume and Coverletter Development
- Interview Skill Development
- Job Search Technique Development including Networking, Informational Interviews, etc.
- Job Search Coaching & Support

KIS Intercultural Employment Counsellor and WorkBC EPS meet monthly to:

- Review client progress in mutually agreed upon services
- Debrief/Brainstorm on issues and develop potential resolutions that can be reviewed and 

discussed with the client. 


